Warsaw, 23" and 24" of September 2016

EUMASS Seminar

\ Friday — 23" of September 2016 \

Venue: Warsaw ZUS Branch No. |, 6/8 Senatorska Str.

12.00 - 13.00

Lunch

13.00-17.00

Seminar

Session |

Significance of appropriate communication between physician and patient in
insurance medicine

Importance of good communication in medical ethics
Prof. Tomasz Pasierski MD

Neurobiological perspective of communication. SCARF: a brain-based model for
collaborating with and influencing others
Dr Paulina Barnas

The importance of improving interpersonal communication skills of medical personnel in
minimizing medical liability claims
Dr Piotr Daniluk MD

Session Il

E-sick leave certificates in Poland
Dr Grazyna Hart MD, Ph.D., Grzegorz Kaminski

Session Il

Methodologies applied to assess the size of accidental bodily injury in personal
insurance in Poland. The concept of HBT Index and its possible application in
different areas of Insurance Medicine

Inefficiency of currently used assessment methodology in MTPL insurance in Poland —
insurer’s, injured person’s, and judiciary’s perspective
Dr Krzysztof Grzylinski MD

Fundamentals of HBT Index system, its functionalities and possible applications in
different types of personal insurance. System demonstration and case studies
Prof. Jarostaw Berent MD, Dr Anna Smedra MD

17.00 - 18.30

Sightseeing tour

19.00

Dinner

Saturday — 24" of September 2016

Venue: ZUS Headquarters, 3,5 Szamocka Str., Warsaw

9.30 -13.00

EUMASS Council meeting

13.00

Lunch




